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Mission

To deliver personalized business management solutions that
maximize our clients profit, quality, and traceability in the food
production, processing, and supply chain.

Global coverage
Since 2001, Tenacious Systems Limited (TSL) has established Partners
in multiple countries, providing a global network of expert training,
installation, and support services. Most clients receive support from
the USA office, or from a regional office or partner depending on
client locations.

Expert designers

Tenacious Systems has team members that provide design and
analysis services (for designing the TSL products, or satisfying a
client’s specific requirements) and are highly experienced in multiple
vertical markets. This knowledge delivers superior solutions for TSL
clients by delivering maximum efficiency and performance.

Clients

TSL clients are typically medium to large sized companies that are
innovative leaders in their industry, striving for better quality and
service for their customers, with an interest in perpetual
improvement of efficiency and safety.
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MEET THE TEAM
TSL’s team has a wide variety of experience in management,
design, support, and solutions development.

Andrew Burr, General Manager

Andrew has managed multiple software solution
companies, and has a passion for details and client
satisfaction. Andrew’s core vision is to provide relatively
exclusive and high quality vertical solutions to a global
market.

Al, Barry, David, Michael - Consulting team

TSL has multiple consultants that continually travel the
world deploying solutions and providing training and
business analysis services.

Belinda Barnes, Account manager

Belinda’s experience in client relationship management
gives her the perfect skills to manage clients satisfaction
and assist TSL partners in becoming experts at supporting
clients of TSL solutions.

Linda Dallas, Customer care manager
Several years of support experience in CRM and related
solutions gives Linda the edge for providing personalized
support for TSL solutions.

Pankaj Kumar, Senior developer
Pankaj has over 12 years experience in ERP and business
management solutions, and oversees the day to day
development activities from a technical perspective

Nehemiah, Business development manager (Africa)
Nehemiah has a wide range of experience in solutions for
horticultural farming, processing, and exporting enterprises
across Africa. Nehemiah is currently providing his expertise
to assist Tenacious Systems into the growing African
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